As the 2011 year comes to a close, S. Bacher & Company would like to inform you of some changes regarding
our service centre and reiterate some of our policies.

New Service Centre Address (just around corner from our main offices)
8 Angus Crescent, Corner Guernsey Rd, Longmeadow Business Estate East, Modderfontein
(entrance on Guernsey Rd)

Warranties

Most S Bacher watches carry up to a 2 year guarantee against manufacturing faults and defects.
Manufacturing defects are almost always limited to the watch movement and do not generally cover other
elements of the watch — which include the glass, battery, strap, case etc. If unsure please contact
repairs@sbacher.co.za to confirm.

Batteries are not covered under warranty. Stores are expected to be able to do simple battery replacements when
needed. Inrequested, S Bacher will refund the cost of batteries replaced (not including labour) for batteries that
have been replaced within 6 months of purchase. Proof will be required.

Queries/Tracking
Please direct all queries, complaints and correspondence to repairs@sbacher.co.za

All correspondence to this email gets tracked and queued systematically —and we have found it is the best way to
handle our communications with our customers. Most replies are sent in a matter of hours.

Delivery Charges

As a general rule, S. Bacher cannot be held responsible for any delivery charges related to repairs or warranty
claims. Non warranty deliveries will always be charged in full. To help customers with some of the delivery costs,
we will be sending warranty jobs back to customers free of charge as long as the cost of delivery is less than R50.
All warrant related delivery costs in excess of R50 will be for customer’s account. We reserve the right to change
this policy at any time. In addition, S Bacher reserves the right to deliver using any method available which may
include the South African post office where appropriate. As always, customers are free to collect repairs directly
from us.

Quotations for Repairs

S. Bacher has a set price list for all repairs and this should be used for any customer quotations. This can be
obtained at http://www.sbacher.co.za/customerService under repair pricelist. You can also email
repairs@sbacher.co.za to request the latest pricelist. S Bacher will not quote for specific repairs other than the
luxury brands which are specified on the pricelist.

Payments/Settlement Discounts

We will no longer be offering any settlement discount on repairs. The price on the pricelist is the amount that

S. Bacher expects to receive. The repair centre is run as a separate business and cannot afford to fund delinquent
customers. Account customers that overdue will immediately be put on hold and no future repairs will be done for
the account in question.

As always, feel free to contact us if you have any question or concerns.
S Bacher & Company Service Centre



S. Bacher & Company Service Centre Watch Repair Price List
Effective from Jan 1, 2012

Tomato Lanco Caterpillar Buren Maurice Lacroix
Guess GC Movado
Latest pricelist and repair forms are available from pierre Cardin Hugo Boss oris
repairs@sbacher.co.za or on the web — 8
http://www.sbacher.co.za/customerservice Puma Lacoste Versace
Festina Marc Ecko Gerrard Perreguix
Nautica Franck Muller
Battery & Waterproofing
please note new address New Battery 75.00 75.00 125.00 150.00
S. Bacher & Company New Battery + Waterproof 225.00 250.00 400.00
Service Centre
8 Angus Crescent, Corner
Gurnsey Drive . N N
(Entrance on Gurnsey (incl. repair/replace movement when necessary,
Drive) Quartz Analogue / Digital 150.00 300.00 480.00 550.00 Quote
Longmeadow Business
N Estate East Quartz Chrono 590.00 760.00 990.00 Quote
Modderfontein 1645 Automatic 1,190.00 Quote
please use
repairs@sbacher.co.za ) ) ) -
for all enquiries Glass Repairs please email repairs@sbacher.co.za to check on availability
Mineral Glass 150.00 200.00 300.00 300.00 Quote
Sapphire Glass 450.00 Quote
Other Spares please email repairs@sbacher.co.za to check on availability
Links / Pins / Stem / Crown 100.00 100.00 200.00 200.00 Quote
Dial (incl. fitting Digits or Hands) 150.00 200.00 300.00 400.00 Quote
Strap / Bracelet / Clasp (Metal) 150.00 250.00 540.00 600.00 Quote
Strap / Band (Plastic / Leather) 150.00 180.00 330.00 400.00 Quote

Other Charges

Delivery Charges

variable based on location

Please use the S Bacher Repair Form to ensure a quick and efficient repair.
Repair forms are available by contacting repairs@sbacher.co.za

or on the web — http://www.sbacher.co.za/! service

All repairs are covered by a 3 month guarantee. Please ensure the previous repair invoice is included with repair
We reserve the right to replace a watch model with the nearest available alternative when necessary.
Please note - we will not quote for repairs other than for Luxury brands as indicated on this pricelist.
Any watch received that is not an S. Bacher brand will be charged aR100 handling fee as well as a fee for delivery.
Guarantee repairs will only be done providing the dated Guarantee or Proof of Purchase is included with the watch
Please do not send in watch boxes, instructions, manuals, etc. as we will not be unable to return them
Worn or damaged store inventory will be refurbished/replaced according to our standard pricelist without quotation.
Customers with accounts have terms of strictly 30 days. COD customers - complete payment before work begins.
Please ensure that all repairs are addressed to "S Bacher & Company Service Centre" and not just "S Bacher".
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